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This service is provided with the support of the Commonwealth Government, represented by the Fair Work Ombudsman. 

Victorian Sick Pay Guarantee for casuals and  

self-employed workers in specified occupations 

Which occupations does the scheme cover? 

Lists of eligible occupations are included in Appendix 1 of the Program Guidelines. The eligible 

occupations fall within the following job types: 

• Hospitality workers 

• Food preparation assistants 

• Food trades workers 

• Sales support workers 

• Sales assistants 

• Other labourers who work in supermarket supply chains 

• Aged and disability carers 

• Cleaners and laundry workers 

• Security officers and guards 

The Program Guidelines state that more eligible occupations will be added at a later date. 

What are the eligibility criteria? 

To be eligible for the Sick Pay Guarantee a person must meet all these criteria: 

• 15 years or over. 

• A casual employee or a self-employed worker with no other employees (such as a sole 
trader or an independent contractor). 

• Not entitled to paid personal, sick or carer’s leave in any job. 

• Work physically in Victoria. 

• Have the right to work in Australia. 

SUMMARY 

The Victorian Government has implemented a Sick Pay Guarantee scheme for casual and 
self-employed workers in specified occupations. 

The scheme provides up to five days a year of sick or carer's pay at the National Minimum 
Wage (currently $20.33 per hour).  

The scheme is Government-funded for a two-year trial period. When the proposed scheme 
was first announced, the Victorian Government indicated that a levy may be imposed on 
businesses at the conclusion of the trial period to fund an ongoing scheme. 

 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vic.gov.au%2Fsick-pay-guarantee-program-guidelines&data=04%7C01%7CStephen.Smith%40aigroup.com.au%7C51b650a499164846a3bc08da05534901%7C44d2a60aa6b94f59a947db15a5e058c5%7C0%7C0%7C637828152500382158%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=4mCbQqmR5dDW%2Bkce33u8k3HFzeBWJ61eXV96UPc64eI%3D&reserved=0
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• Work in an eligible occupation. 

• On average, work at least 7.6 hours per week in an eligible occupation(s). 

Is evidence required to be provided by eligible workers? 

Yes, the evidence requirements are set out in the Program Guidelines. 

How do eligible workers make a claim? 

Eligible workers must make a claim directly to the Victorian Government’s through its Sick Pay 

Guarantee Website. Claims are not made through employers. 

How are the payments made to eligible workers? 

Payments are made to eligible workers directly from the Victorian Government. 

Do you require further advice? 

For further information or assistance, please contact Ai Group. Ai Group has set up a  
special section on our website to provide access to Ai Group advice and assistance relating to the 
COVID-19 pandemic and the recovery from the pandemic. 
 

 

Stephen Smith 
Head of National Workplace Relations Policy 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vic.gov.au%2Fsick-pay-guarantee-program-guidelines&data=04%7C01%7CStephen.Smith%40aigroup.com.au%7C51b650a499164846a3bc08da05534901%7C44d2a60aa6b94f59a947db15a5e058c5%7C0%7C0%7C637828152500382158%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=4mCbQqmR5dDW%2Bkce33u8k3HFzeBWJ61eXV96UPc64eI%3D&reserved=0
https://www.service.vic.gov.au/services/sick-pay-guarantee/apply/application#eligibility
https://www.service.vic.gov.au/services/sick-pay-guarantee/apply/application#eligibility
https://www.aigroup.com.au/business-services/covid19-coronavirus/
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